TRANSPORT AGREEMENT / TRUCK & DRIVER
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The usage of the free transport truck is subject to unit size rented.
The truck transport including a driver will be free of charge.
The driver's duty is to drive only.
All loading, off-loading and packing is to be done by the Tenant. We recommend that you require a
minimum of 4 loaders, as goods need to be lifted up to the truck.
The collection time can change due to any unforeseen circumstances e.g. bad
traffic/accident/breakdown.
The free transport is for one leg only (from your premises to Rent-A-Store) from anywhere within a 30
km by road from Rent-a-Store. No additional stops on the way are permitted.
The transport is for one truckload only, and the capacity of the truck sent out is dependent on the unit
size rented.
The transport is only available Monday to Saturday. We are closed for transport on Sundays and Public
Holidays.
The transport is valid only on initial signing up of the contract and is for moving in only.
Loading of the truck is to commence promptly at collection time. A limit of 3 hours is allowed for loading,
travelling time back to Rent-A-Store and off loading into storage. If 3 hours is exceeded the Tenant will
be required to pay R 300.00 per hour or part thereof.
Under no circumstances are passengers permitted in transport.
All goods transported, loaded and offloaded will be at the Tenant's risk. Transport and damage
insurance is to be taken out by the Tenant.
The distance from the main entrance of the collection address, to the nearest position in which the
removal truck can park, may be no more than 40 meters.
The Tenant needs to make certain that the truck is allowed to enter and can fit through complex gates
prior to booking.
Any goods that require to be carried down from higher than the 1st floor area recommended to be
carried down prior to the truck arriving.
The Tenant is to pre-pack all boxes, cartons, wooden/plastic crates and bubble wrap delicate items
before collection. No small loose items are permitted in transit. Make sure that all breakables are
carefully cushioned with liberal quantities of suitable packaging material and make sure all boxes are
securely sealed. Heavy items such as books must be packed in small boxes. The contents of cupboards,
chests, drawers, bookshelves etc must be removed before the move and packed into boxes. An item
weighing more than 100kg is not recommended to transport. Should you need any packing materials
please visit our retail shop "Packaging Supplies" on site for all packaging materials.
If any of the above conditions are not adhered to, Rent-A-Store has the right to cancel the transport.

INDEMNITY
"The tenant by its signature thereto hereby indemnifies and holds Rent-A-Store harmless against and claims by
the owner or any third party arising from the transport, the loading and the off-loading of the goods including but
limited to any damages occasioned by the transporting, loading and off-loading of the goods and any claim for
consequential loss"
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